360  miaa’

HEALTHCARE
QUALITY &
IMPROVEMENT
SERVICES

Independent, insightful and improvement-
focused support for NHS organisations

WHO WE ARE

MIAA and 360 Assurance (part of the NHS)
combine NHS clinical expertise, governance,
assurance and quality improvement capability to
support organisations to improve safety, quality &
outcomes.

WHAT WE OFFER

Patient safety, learning and clinical effectiveness
e Clinical governance and quality assurance reviews
e Nursing, midwifery and professional governance
e CQC preparedness and post-inspection support
e Quality improvement and service transformation
e Board Assurance Framework and governance
maturity support

WHY CHOOSE US

e Experienced NHS clinicians and governance
professionals

¢ Independent, credible assurance for Boards and
Committees

e Practical, proportionate and improvement-focused

e System-aware and aligned to ICS priorities

WHO WE SUPPORT

NHS Trusts, Foundation Trusts, Integrated Care Boards,
provider collaboratives and system partnerships and
private & 3rd sectors.

. 07788 308155 N Elaine.Dower@nhs.net N Sarah.Dowbekin@miaa.nhs.uk
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